








Customer 
Value by 
Stage

Affordability Reputation Social

Improving 
reliability for 
customers 
by creating a 
smarter grid 
that can “self-
heal” and 
minimize 
disruptions

Ensuring 
resiliency and 
security 
against  
threats -
cybersecurity 
attacks and 
extreme 
weather 
events

Enabling 
customers to 
adopt DG, e.g. 
solar, storage, 
and ultimately 
transact as 
prosumers 
in an open 
marketplace

Achieving 
climate 
change 
objectives, 
through 
electrification 
– transport, 
business and 
residential

Providing better 
city services for 
citizens –
broader 
infrastructure 
role, e.g., water, 
gas, leveraging 
data, technology 
and digital

Resiliency 
and Security

Customer 
Choice – DER 
Acceleration

Decarbonization / 
Electrification

Modernize for 
Reliability

Connected 
CommunitiesConnected 

Communities 
will play out 
over time: what 
are the logical 
stages and how 
will these evolve 
creating value 
for customers
















